Off 2 Africa Terms and Conditions

Please read the following terms and conditions carefully.

Please note that it is your responsibility to:

« Ensure that each traveller (including children and infants) holds a machine readable passport
with enough blank pages for your trip and at least 6 months validity remaining after your jour-
ney completion date.

« Ensure that you have any necessary visas for countries to be visited and transited through

» Check airline websites before each leg of your trip, to make sure that your flight hasn't been
subject to any schedule changes.

» Be aware of the need for appropriate travel insurance to be in place at the same time as you
pay the balance on your booking.

» Understand all amendment and cancellation charges before you make a booking

Payment terms:
« All prices are quoted in USD unless otherwise stated.

» We require a non-refundable deposit in order to confirm your booking, this amount will vary
depending on time to travel and other factors, we will indicate the deposit amount due.

 The full amount will be due 60 days prior to travel.

« For all international clients payment must be made into our specified account from an exter-
nal account or by credit card. Please be aware that any necessary bank or credit card fees are
to be covered in full by you, these are in addition to the amount owed to and invoiced by us.

« All quotes are subject to change without notice.

« Availability is subject to change prior to confirmation.

Insurance:

We recommend that you do purchase comprehensive travel insurance at the time of paying a
deposit. The policy should provide cover for loss of deposit, cancellation and additional expens-
es, medical expenses and repatriation and loss or damage to baggage and valuables. You are re-
sponsible for making any special or increased insurance arrangements which you deem are nec-
essary.

Cancelation terms:

« Cancellation 90 or more prior to travel - deposit amount is refunded less bank fees incurred.
 Cancellation within 60 - 89 days prior travel - 25% is withheld.

« Cancellation 30 - 59 days prior to travel - 50% is withheld.

 Cancellation 29 days or less - 100% is withheld.



Should issues arise during your booking due to weather, iliness or personal oversight please be
aware we will do our best to assist however any additional fees will need to be covered by you.



